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Courses

This is where your training content lives!

>

A course covers a broad topic which is then broken
down into concise lessons. For example, an
onboarding course may include a welcome lesson
where you introduce new hires to your company,
followed by essentials that new starters should
know, and then a lesson on customer service.

We recommend a course length of 15-20 minutes.

You can include many different elements in your
course. Lessons, assessments, and surveys are all
available!
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Based on scientific learning theory which demonstrates
that when people take in large amounts of information,

they typically lose 90% of that knowledge within a month.

Microlearning drastically combats this forgetting curve.

edume.com

Lessons

P> Lessonsshould be no more than 5 minutes in total

(including a video). For guidance on structure,
follow the checklist on the next page.

In this lesson, we'll look at...

e ..actions you can take to help foster diversity
e ...how adiverse workforce is beneficial to you

e ...how you canreduce discrimination in your team

Let's go! &

°

Why should content be concise? The average employee

has just 1% of a work week (which translates to 4 minutes

per day) to designate to learning.

Guides

Guides are a social-media style visual learning format
designed to teach step-by-step processes e.g. how to
greet customers, how to use features of the app, how to
operate a tool. The benefit for users is the ability to watch
and easily replay short clips, rather than pausing and
rewinding a video.

Click to see guide

Top tips:

P Aimfornolonger
than 15 seconds per
clip.

2-3 minutes or 8-10
steps is the ideal
length of a guide.

If applicable, show
what not to do as
well as the correct
way to highlight the
consequence of the
Incorrect action and

Why it's importa nt to e eduMe’s t|ps on
get right. - creating Guides

Looking for inspiration and ideas for creating excellent
content? Check out our library of sample courses.

ACCESS NOW
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https://learn.edume.com/p/gd/3810?previewToken=5a806603-74a7-4980-b0ff-4f501f66fa3b
https://www.edume.com/course-library

How to structure content

Break it down!

Not sure where to start? Let’s take a look at how to structure a lesson and some
recommendations for each component.

()7 Introduction Quizzes

0

> The introduction should spark interest in the lesson ahead! Here Testing is a well research tool for knowledge retention,
you can include an attention-grabbing quote, a statistic, or a helping learners to recall information and organise it for long
motivational quote to engage the users. term storage.
> Quiz scores help you (and your users) monitor their
understanding of the content. You can make edits in
0 Learning outcomes accordance. [t also acts as an interactive elements to keep
learners engaged.
> Should be short and sweet - tells user what value they’ll get from .
the lesson. Top tips:
> We recommend 2-3 learning outcomes per lesson. J Avoid trick questions or answers that are too
obviously incorrect.
> Follow a consistent format. For example, By the end of this lesson,
you’ll be able to: J Avoid “All of the above” answers as this can appear as

a trick question. Instead, use multi-option answers.

J ...provide excellent customer service
J Provide feedback for incorrect answers.

J ..get started with the Acme app
J Aim to word answers differently to the original text

\/ ..log your holidays in the HR system so that learners don’t simply opt for the most familiar
option rather than recalling the information.
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How to structure content

)4 Media 05 Recap

This is your opportunity to reiterate the key points of the

> Video content works well to convey visual processes and make text >
more engaging and memorable, as people retain information more
effectively when visual elements accompany textual explanations.

<

2 Top tips:

\/ 1-2 minutes is the ideal length for
videos.

Welcome to your new
- workplace!

J Longer videos could be split into
topic-based chunks using a quiz
after each, helping embed
information learned before moving
onto the next.

o !"-‘ :
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J Add the option to turn on subtitles.

s/ Match on-screen text to the ,
Feeling ready for
VOlceOve I. your first shift?

Yes (.

| need more help &

edume.com

lesson & to outline next steps.

Repeat the most important points - repetition is key to

content retention!

Users should be able to “tick off” this list and be confident they

know what it means.
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Content impact scorecard

Catchy title

Does the title make the benefit
clear to the learner?

Quiz

Does the content include a quiz
reflecting the learning
outcomes?

edume.com

Introduction

Does this introduction create a
compelling hook for learner
motivation?

Recap slide

Does the content include a recap
slide of key takeaways?

Concise
content

|s the content under 5 mins per
lesson and 20 mins per course?

Survey

Ability to gather immediate
feedback & inform future
content creation?

Learning
outcomes

Do the learning outcomes
highlight the key actionable
takeaways for the learner?

Emojis &
formatting

Does the content include emojis
& bullet points/bold text etc.?

Relevant
content

Does the content reflect the
learning outcomes?

Brand
representation

Does the content include images

& colours that reflect your
brand?
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Useful resources

for images

pixabay.com

pexels.com

unsplash.com

freepik.com

edume.com

Stunning royalty-free images & royalty-free stock

@ Photos lllustrations Vectors Videos Music Sound Effects GiIFs

Q search for free Images, Videos, Music & more

woman wallpaper flowers newyear ~mountain happy newyear 2025 newyear 2025 travel merry

Free image by Anrita1705

RV (+1:3

Over 5.2 million+ high quality stock images, videos and music shared by our talented community.

1 Music playlist

The best free stock photos, royalty free
images & videos shared by creators.

Videos Leaderboard Challenges

Free Stock Photos

Editor's Choice

Trending ~

lllustrations Unsplash+ Wallpapers Nature 3D Renders Architecture & Interiors Film Experimental Travel Fashion & Beauty People Food & Drink Archival Animals Textures & Patterns Health

Giza || Pyramids Of Giza
Happy New Year Gastronomy
Adobe Acrobat | Bridges

Unsplash

The internet’s source for visuals.

Powered by creators everywhere. Supported by &) SQUARESPACE
New Years
Q_  Search photos and illustrations o) 7 See trending searches 70 images

Smarter creativity, faster designs

Everything you need, from stock images and videos to Al-powered design tools

-

<

Create stunning videos from texty s 7 | From words to images y Variations with Al

Al Video Generat?)r [ 1w | i Al Image Generator ' Reimagine t‘é Upscale

images

Millions of assets ready to go

94 @ [ &% o @ L}
Vectors Photos Al images Icons Videos Templates PSD
|

Increase resolution and details

Mockups

Read more about the Content License

Latest Trending

& Wellness

Example lessons on
the eduMe platform

Lesson with live
action video

Click to view

Lesson with
slideshow video

Click to view

esson with tex
Images

Click to view

Welcome to the family!

2 mins

My Rickshaw App

A very warm welcome!

Quick note from EduMe....My Rickshaw App is a fictional on-
demand company. We created this sample onboarding
course based on best practices from our clients in this sector.

We're very excited that you'll be on the road soon! & In this
lesson, you'll be hearing from our CEOQ, Priya Bhandari. She'll
cover what makes My Rickshaw App different, and all the
benefits of driving on our platform.

During the pande
some businesses
shifted tore

working, while ot

closed comple

DUE TO THE CORONAVIRUS, Wi ARE
TEMPORARILY

CLOSED

We apologize for the inconvenience

Why do learning outcomes matter?

Learning outcomes or objectives are what all lessons should be structured around.
They are the core concepts that will support content creators to include only relevant
design appropriate assessments.

They also support learners in information processing by distilling lots of information i

Creating content with eduMe - 6


https://pixabay.com/
https://www.pexels.com/
https://unsplash.com/
https://www.freepik.com/
https://learn.edume.com/p/m/17519/l/37658?previewToken=300b544b
https://learn.edume.com/p/m/18542/l/40135?previewToken=67126cee
https://learn.edume.com/p/m/18542/l/40136?previewToken=ad00743f







eduMe features an

Content formats

Keep learners hooked with bitesize,
visually rich formats, designed to
feel like ‘social media style’ training.
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Testing and Feedback

Boost engagement and retention with

assessments to test knowledge and

surveys to gather valuable feedback.

<

Set minimum pass scores In
assessments to monitor how
individual users are performing.

Collect insights from users after
they just completed a course with
in-course surveys, or ask a quick

question with a standalone survey.

When is negative bahavior classed as

bullying?

Choose the correct answer

Question10of5

If it's only face-to-face

If it's a one-off

If it's harmful to someone's physical or emotional
well-being

eduMe Al

Brainstorm ideas, generate content,
and transform existing documents
into lessons in just a few clicks.

How to use the
coffee machine|

Edit content with Al

Elaborate

Master the art of creating a beautiful latte. Start by
steaming whole milk at 80 degrees and froth for 20

seconds, creating a vortex for a smooth and silky

texture...
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